
 
Children Protection Policy Statement 

25/02/2026 
 

Blue Lagoon Group recognizes and understands its responsibilities and its impact of its operation 
on the local residents and business community. 

We will ensure through our operation to create positive impacts on the both the social and 
economic level in order for our surroundings to not be negative effected. 

One of the main Goals of Blue Lagoon Resort is to ensure the safety and wellbeing of children in the 
Resort and to protect them from harm as for example: 
 

 Physical abuse 
 Sexual abuse 
 General well being 

 
To ensure this we have trained key staff members such as security, life guards, and key Management 

Positions. 
They are always going to make sure that parents don’t abuse their children on the premises of the 

resort and that they respect them. 
 

How are we going to deal with any kind of the above cases? 
 

1. The issue is reported to the Guest Relation Manager 
2. The Guest Relation Manager is going to inform the Hotel Manager and is going to organize a 

meeting with the Parents to explain to them the code of conduct and consequences of their action 
which can be  
 

a. A Verbal warning 
b. A written warning 
c. Report to the police and eviction of the hotel. 

                                                    Kos police telephone number: 22420 28211 
Furthermore we ensure that the children will have a good time in resort with the help of our Mini 

Clubs and the trained and qualified staff. A weekly program is available with different activities. 
All staff members are alerted in order to make sure that a child will not be running around alone 

in the resort. They will attend any child which is crying and looking for their parents and not let go of the 
child until the parents are found. 

If a maid finds a child alone in the room she will call immediately the Guest Relation Manager in 
order to come and will try to find the parents of the child.  
 
 
Signed: 

 



 

Δήλωση Πολιτικής Προστασίας Παιδιών 
25/02/2026 

 
Ο Όμιλος Blue Lagoon αναγνωρίζει και κατανοεί τις ευθύνες του και τον αντίκτυπο της λειτουργίας 

του στους κατοίκους της περιοχής και στην επιχειρηματική κοινότητα. 
Θα διασφαλίσουμε μέσω της λειτουργίας μας τη δημιουργία θετικών επιπτώσεων τόσο σε 

κοινωνικό όσο και σε οικονομικό επίπεδο, ώστε το περιβάλλον μας να μην επηρεάζεται αρνητικά. 
Ένας από τους κύριους στόχους του Blue Lagoon Resort είναι η διασφάλιση της ασφάλειας και 

της ευημερίας των παιδιών στο Resort και η προστασία τους από βλάβες, όπως για παράδειγμα: 
 

  Σωματική κακοποίηση 
  Σεξουαλική κακοποίηση 
  Γενική ευημερία 

 
Για να διασφαλίσουμε αυτό, έχουμε εκπαιδεύσει βασικά μέλη του προσωπικού, όπως φύλακες, 

ναυαγοσώστες και στελέχη βασικών θέσεων διοίκησης. 
Θα διασφαλίζουν πάντα ότι οι γονείς δεν κακοποιούν τα παιδιά τους στις εγκαταστάσεις του resort 

και ότι τα σέβονται. 
 
Πώς θα αντιμετωπίσουμε τυχόν παραπάνω περιπτώσεις; 

 
1. Το ζήτημα αναφέρεται στον Υπεύθυνο Σχέσεων με τους Πελάτες 
2. Ο Υπεύθυνος Σχέσεων με τους Πελάτες θα ενημερώσει τον Διευθυντή του Ξενοδοχείου και θα 
οργανώσει μια συνάντηση με τους Γονείς για να τους εξηγήσει τον κώδικα δεοντολογίας και τις 
συνέπειες της πράξης τους, οι οποίες μπορούν να είναι: 

 
α. Προφορική προειδοποίηση 
β. Γραπτή προειδοποίηση 
γ. Αναφορά στην αστυνομία και έξωση από το ξενοδοχείο. 

Τηλέφωνο αστυνομίας Κω: 22420 28211 
 

Επιπλέον, διασφαλίζουμε ότι τα παιδιά θα περάσουν καλά στο θέρετρο με τη βοήθεια των Mini 
Clubs μας και του εκπαιδευμένου και εξειδικευμένου προσωπικού. Διατίθεται εβδομαδιαίο πρόγραμμα 
με διαφορετικές δραστηριότητες. 

Όλα τα μέλη του προσωπικού είναι σε εγρήγορση, ώστε να διασφαλιστεί ότι ένα παιδί δεν θα 
τρέχει μόνο του στο θέρετρο. Θα φροντίζουν κάθε παιδί που κλαίει και ψάχνει τους γονείς του και δεν θα 
το αφήνουν μέχρι να βρεθούν οι γονείς του. 

 
Εάν μια καθαρίστρια βρει ένα παιδί μόνο του στο δωμάτιο, θα καλέσει αμέσως τον Υπεύθυνο 

Σχέσεων με τους Πελάτες για να έρθει και θα προσπαθήσει να βρει τους γονείς του παιδιού. 
 
Υπογραφή: 

 



 

Pahayag ng Patakaran sa Proteksyon ng mga Bata 

25/02/2026 

 
Kinikilala at nauunawaan ng Blue Lagoon Group ang mga responsibilidad nito at ang epekto ng 

operasyon nito sa mga lokal na residente at komunidad ng negosyo. 
Sisiguraduhin naming sa pamamagitan ng aming operasyon ay makakalikha ng mga positibong 

epekto sa antas panlipunan at pang-ekonomiya upang hindi maapektuhan ang ating kapaligiran. 
Isa sa mga pangunahing Layunin ng Blue Lagoon Resort ay tiyakin ang kaligtasan at kagalingan 

ng mga bata sa Resort at protektahan sila mula sa pinsala tulad ng: 
 

 Pisikal na pang-aabuso 
 Sekswal na pang-aabuso 
 Pangkalahatang kagalingan 

 
Upang matiyak ito, mayroon kaming mga sinanay na pangunahing kawani tulad ng seguridad, mga 

life guard, at mga pangunahing Posisyon sa Pamamahala. 
Lagi nilang sisiguraduhin na hindi inaabuso ng mga magulang ang kanilang mga anak sa loob ng 

resort at iginagalang nila ang mga ito. 
 

Paano natin haharapin ang anumang uri ng mga kaso sa itaas? 
 

1. Ang isyu ay irereport sa Guest Relation Manager 
2. Ipapaalam ng Guest Relation Manager sa Hotel Manager at mag-oorganisa ng isang pagpupulong 
kasama ang mga Magulang upang ipaliwanag sa kanila ang code of conduct at mga kahihinatnan ng 
kanilang aksyon na maaaring 

 
a. Isang Berbal na babala 
b. Isang nakasulat na babala 
c. Iulat sa pulisya at pagpapaalis sa hotel. 

Numero ng telepono ng pulisya ng Kos: 22420 28211 
Bukod pa rito, tinitiyak namin na ang mga bata ay magkakaroon ng magandang oras sa resort sa 

tulong ng aming mga Mini Club at ng mga sinanay at kwalipikadong kawani. May lingguhang programa 
na may iba't ibang aktibidad. 

Lahat ng miyembro ng kawani ay inaalerto upang matiyak na ang isang bata ay hindi mag-iisang 
tumatakbo sa resort. Aalagaan nila ang sinumang batang umiiyak at naghahanap ng kanilang mga 
magulang at hindi pababayaan ang bata hangga't hindi natatagpuan ang mga magulang. 

Kung ang isang katulong ay makakita ng isang batang nag-iisa sa silid, tatawagan niya agad ang 
Guest Relation Manager upang pumunta at susubukang hanapin ang mga magulang ng bata. 

 
Lagda: 

 


